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May 11, 2001

MICROS Announces Release Of All New
Eclipse PC Workstation

MICROS Systems, Inc. is pleased to announce thaselef the Eclipse, a totally new PC
based point of sale workstation designed for thepitagy, convenience store, and retalil
point of sale environments. Positioned as a replacénfor the extremely successful
MICROS Ultra PC Workstation, the Eclipse represeMt€ROS 8" generation design of
“open architecture” PC Based POS workstations. figegied from the ground up, the Eclipse
provides more power, functionality, configurabilityeliability, and value than any
workstation MICROS has ever introduced.
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Eclipse Workstation Feature Summary

Feature Eclipse Workstation
Processor Intel Celeron 366 MHz or PIlIl 700 MHz
Display High Brightness Active Matrix (TFT) LCD or

Passive LCD

Resolution/Size

12.1"/800X600

Touchscreen 5 Wire Resistive
Memory Up to 256MB
Cache 512K
Hard Drive 20 GB or Greater Ultra IDE Hard Drive
Disk On Chip Yes
Support Flash Memory Yes
PCMCIA Slot Yes — 1 Type 2 PCMCIA Slot
Network 10/100BaseT
Parallel Port 1
6 — 1 Dedicated to Touchscreen, 1 May Be
Serial Ports Used by Mag Card Reader, 4 free for

peripheral connectivity

Customer Display Port

2 - Does Not Use Serial Port

Cash Drawer Port

2 — Does Not Use Serial Port

Mag Card Reader

Modular-Included — Uses Serial Port

Smart Card Reader

Optional — Internal — Serial Port Connection

USB 2 USB Ports
Sound/Speakers Standard
Internal Power Supply Standard
Output Power For Printer Standard

No Tool Disassembly

Unit disassembles without use of tools.

One Button Hard Drive Recovery

MICROS COMPANY CONFIDENTIAL

Using PCWS BackUp Software, unit may be
set to reboot and recover hard drive over the
network by pressing a recovery button on
workstation.
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Eclipse Workstation Overview

The MICROS Eclipse Workstation is a PC based
point of sale terminal designed specifically for the
hospitality marketplace. It's open architectureigies

makes it suitable for touchscreen based point lef sa

solutions in other

markets as well, including

convenience stores and specialty retail outlete Th
Eclipse comes with a full line of peripheral devices
designed to address the needs of any point of sale
installation. The attractive all in one design anthé
footprint of the Eclipse make it a good solutioraimy

\

Rugged Construction

environment.

Compact Design

With an 11” wide footprint and all in one desighet
Eclipse workstation is a good fit in locations whepace

is at a premium. With the user display and CPU
integrated into a single compact unit, setup and
maintenance are simple and fast. Dimensionally, the
eclipse will fit within the same space envelope of
virtually any existing POS workstation installation —
whether the existing workstation is from MICROS oeon
of our competitors.

Eclipse has been engineered to stand up to userinharsh environments. Compare the
Eclipse to the competition, and you'll see theatifince. The Eclipse has no exposed vents
for water to seep into. It handles real life spilid)ether they hit the workstation from the
front or back. It's rated to operate in environnsenip to 50° Celsius, whereas most
workstations drop out at the 40° Celsius Mark. high impact ABS plastic casework
withstands the most extreme punishment, while theah lines of the workstation wipe
clean easily, and the dark color hides unsightty di
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Advanced Open Architecture

The Eclipse is built around the Intel Celeron anchtiden 1l processors. Our standard
offering of the Pentium Ill 700 MHz, makes the Eclipse rii@st powerful POS workstation
available today. It supports Microsoft's most popuperating systems, and utilizes industry
standard connectivity options such as 10/100 Ethernet, BiSBPCMCIA.

More Ports

The Eclipse PC Workstation gives you more conndgtiyptions. With 2 cash drawer ports,
2 customer display ports, 6 serial ports (1 alleddbr touchscreen, 1 allocated to mag card
reader), a parallel port, 2 USB ports, keyboard ammlise ports, and a PCMCIA slot, the
Eclipse workstation gives you an incredible amooinflexibility to connect to almost any
POS peripheral. This blend of open systems styléspmmbined with MICROS’ suite of
POS peripheral ports enables the workstation tonecinto your customer’'s legacy
peripherals and displace either a standard PC aasla drawer, a competitor's workstation,
or a previously installed MICROS POS terminal.
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Superior Cable Management

The Eclipse provides superior cable management.
Ports are located in the front, where they are easy to
install and service, and out of the sight and reach of
customers. The power supply is internal so thereis
need to hide bulky power bricks. There is even a
power jack to plug your printer into. One electtica
outlet is all you need to operate your workstatioml

all its peripherals. Installations are neat and dasy
maintain.

Investment Protection

Existing MICROS customers will like the Eclipse

because it is backwards compatible with all of theiSR®@ripheral devices. There’s no need
to buy new printers, pole displays, and cash drawebecause the Eclipse already supports
the ones they have. With all the connectivity opgicavailable on this workstation, the
Eclipse can plug into most POS peripherals availablethen marketplace. (Software
dependent).
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Manageability

MICROS makes use of the latest system support tdéoby to help keep total cost of
ownership issues minimized. The Eclipse workstatomplies with the industry standard
Wired for Management protocol, enabling you to centrally manage thekstation with
products like HP TopTools, HP Openview and othetesys management software. Being
able to remotely identify what is happening at yB@'S workstation helps lower support cost
and improve satisfaction with your POS device. fisdialso suppori&/ake On LAN so that
even if a system is unattended or powered off, gan take control of the device, and
perform management tasks.

Configurable Modular Design

The modular design of the Eclipse Workstation gitdbke ability to be configured to meet

the specific needs of your operation. With optisash as a built in smart card reader, 2 line
customer display, internal modems, and active matuchscreen display the Eclipse is
ready to handle any configuration.

Serviceability Lowers Ownership Costs

The Eclipse workstation is designed with serviceigbil

in mind. The Eclipse requira® toolsto disassemble,

and breaks down into quickly swappable
subcomponents. The unit disassembles from the top
down — so you don’t need to lift it from its loaati to

add or remove components. This means that all sable

can stay intact while the unit is serviced - thereby
saving time and preserving the appearance of the
workstation on the counter. Communication ports and
cables are color coded to simplify component
exchange, and if that's not enough, we’'ve even @dde

button which allows the Eclipse to automatically,
restore a failed hard drive over the network. Qeng _
the Eclipse workstation is easy enough for an esat u _
to do. Of course, the unit is backed by our glohabf D
network of service offices which provide '
comprehensive on site service. The choice is yours!

Either way, the Eclipse provides incredibly low total cosbwhership.

| t 4

The Best Value In POS

While other workstations preach affordability, theligse delivers value. The Eclipse stands
toe to toe with the competitors on price but comesddrd with features such as on board
sound and speakers, PCMCIA slot, mag card reamer of course all of those extra ports.
When you consider how much you’ll save maintaining Hclipse over its life, you'll see
that Eclipse is the most affordable workstation choice ywueh

Full Range of POS Peripheral Devices
Of course, the Eclipse workstation comes with ararge of POS peripherals. MICROS has
qualified and tested the Eclipse with a full rargeeripherals including printers, customer
displays, cash drawers, scanners, scales, and rsodIGROS can offer you a complete
solution for your POS hardware needs.

MICROS COMPANY CONFIDENTIAL PMAO01-200
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Simply The Best Choice
Compare the Eclipse to the competition. When it comes to poaenectivity, flexibility,
manageability, serviceability and value, the Eclipse st@tion comes out on top. It is

simply the best choice in POS workstations today. The fatiguable is based on the best
information available on April 18, 2001.
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MICROS NCR IBM SurePOS Tenrallin Vsar
Eclipse 7460 S10[0) P
Processor Intel Celeron 366Intel Celeron 40 )AMD K6/2 - 400! AMD K6/2 - 350
MHz MHz
High End Processor Pentium IlI
Capability Z00MHz \ Not Offered | AMD K6/2 - 400 AMD K6/2 - 500
Display Active/Passive| Active or Passjve Active/Pass| Active or Passive
Resolution/Size 12.1"/800X600 12.1"/800X600 12.008600 | 12.1"/800X600
5 Wire Resistive|-
Touchscreen Capacitive Resistive Resistive Resistive
Enabled Desigrn
Orderable up to
Memory 256MB 256MB 256MB 256MB
Cache 512K 512K 512K 512K
Hard Drive 20GB 10GB 10GB 2.5"
Support For Flash Drive Yes Yes Yes Yes
Support Flash Memory Yes Yes Yes Yes
PCMCIA Yes - Standard No Optional Yes
Network 10/100BaseT 10/100BaseT 10/100BaseT 10/466B
Parallel Port 1 1 1 1
, 6 - 5 Available 6 - 5 Available
Serial Ports With Touchscregn 4 3 RS232 Only with Touchscreen
Customer Display Por 2- Do_es not use Uses Serial Port 1 Uses Serial Pprt
Serial Port
Cash Drawer Port 2 2- Optional 2 1
Mag Card Reader Modular-Included Optional Optional it
Smart Card Reader Option No No Optional
USB 2 2 2 2
Sound Yes - Standard Optional Optional Optional
No Tool Disassembly 1 yoo _ siandard No NO No
User Serviceable
MICROS COMPANY CONFIDENTIAL PMAO01-200
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Technical Overview

This section provides a bulleted overview of the techneztiires of the Eclipse
Workstation.

Assembly Overview

For maximum flexibility, the Eclipse unit ships in three basbdules — the base module or
System Unit, the Card Reader Unit, and the Touchscreen disptdyis€available with a
variety of options. By combining these three basic unitcfmas you would a standard
desktop PC), you can custom configure a solution for youorws’s specific need.

System Unit | Card Reader Unit | Touchscreen Unit |

MICROS COMPANY CONFIDENTIAL PMAO01-200
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Eclipse System Unit

The

Eclipse workstation System Unit

functions as the base of the unit and holds the
system board, processor, memory, hard drive
(optional), disk on chip (optional), power
supply, and all connectors. The system unit
features:

Main Processor Board:

Intel Socket 370 with support for

Celeron 300 MHz — Pentium Il 866

Mhz

Currently offered with Celeron 366

MHz or a PIll 700 MHz Processor

Intel 810 chipset

100MHz System Bus

Minimum 128K L2 Cache (on-chip

for Celeron 300A and later)

Two (2) 168-pin DIMM slots, supporting up to 256MB of PC100R2M
Configurable integrated video memory supports up4ki Colors in either 800X600
or 1024X768 Resolution

Integrated DVI Connector for Touchscreen displaytammng output for power,
video signal, and touchscreen COM from on cable.

Internal Customer Display Port (mapped to LPT2)

External Customer Display port (mapped to LPT2, RS232/Titckable)

Internal IDE hard disk drive interface for 3.5” dg®; including support for Ultra-
ATA

Solid-State Flash Disk capability — socketed, M-Systems DisiChip

Integrated 10/100 BaseT Realtek Ethernet controller witké/Zn LAN capabilities
PCMCIA Type 2 Slot

Six (6) serial ports, with four (4) RJ45 connectors avadlabl

One (1) port reserved for internal integrated touchscreemnotien (COM2)

One (1) port reserved for internal integrated MagneG@ard-Smart Card
Reader/Writer (COM3)

One (1) external port is to be RS232/422/485 selectabl¢DtCC capabilities)
Remaining 3 ports are RS232 enabled

One (1) external parallel-port interface that cancbefigured as LPT1, LPT2, or
disabled. This port will fully support EPP, ECRdastandard bi-directional parallel
port modes

Two (2) external USB ports

Two (2) Micros 12 Volt cash drawer interfaces

One (1) Standard PS/2 Keyboard mini-DIN connection

One (1) PS/2 mouse mini-DIN connection

Integrated SB16 Sound capability to support an matespeaker as well as external
stereo microphone and speaker jacks

Capability to Boot from a USB Floppy Device

Support for Desktop Management Interface v2.0s specditati
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Internal Power Supply
1" 110/230V Auto-switching internal dual-output +24 VDC mladypower supply unit
provides power for both the PCWS system and an externaiprint
Logical Power Switch with a software disable feature
I" Dual supplies are fully isolated to prevent electrical nbis@ entering either system
from the other.
PRIMARY OUTPUT —to PCWS System
I" Output power: +24VDC, +25% / -8% (+30V to +22V)
I" Load current range: Minimum 0.21A to 3.0A (75W maximum) oVler a
operational and environmental conditions
Power conditioning, over-current protection, and ovetage protection

SECONDARY OUTPUT - to External Printer

I" Output power: +24VDC, +25% / -8% (+30V to +22V)

I" Load current range: 2.2A/50W maximum over all operationdl an
environmental conditions

I" Power conditioning, over-current protection, and ovdtage protection

Sound

I" Integrated SoundBlaster1l6 Sound capability to supporttamad speaker

I" 2 Internal Stereophonic Speakers

I" External stereo microphone and speaker jacks

Chassis

I" Steel Chassis with cable routing holes

I" Safety Lid to prevent unit being opened with power turned on

I" No Tool Disassembly

I" Easy Access to hard drive subassembly

I" Shock Resistant Hard drive Mounting utilizing Anti-statiofiNflammable foam ears
No Tool Mounting Mechanism for Internal Customer Display

MICROS COMPANY CONFIDENTIAL PMAO01-200
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Cover
I"  Attractive Spill Resistant Cover
I" No Tool Removal
I" Provides adjustable hinge and mounting mechanism for Botedn display.
Allows operators to unconsciously make real time adjustifedisplay angle to suit
their preference and remains rigid during use

Configurations:
I" Eclipse System Unit, Celeron 366MHz Processor, 32MB RAMHE Drive,
No Operating System
400495-064 ECLIPSE BASE UNIT,C366,32MB,NO OPERATINGEMS

I" Eclipse System Unit, Celeron 366Mhz Processor, 64MB RANERBlard
Drive, NT Workstation Loaded
400495-073 ECLIPSE BASE UNIT,C366,64MB,NTWS,HD

I" Eclipse System Unit, Celeron 366MHz Processor, 32MB RAMHE Drive,
Windows 95 License
410495-074 ECLIPSE BASE UNIT,C366,32MB,W95

Eclipse System Unit, Celeron 366MHz Processor, 32MB RANEER6iard
Drive, Windows 95 License
400495-099 ECLIPSE BASE UNIT,C366,32MB,W95,HD

Eclipse System Unit, Pentium Ill 700MHz Processor, 128MB RANGR®ard
Drive, NT Workstation Loaded
400495-311 ECLIPSE BASE UNIT,PIII-700,128MB,NTWS,HD

Eclipse System Unit, Pentium Il 700MHz Processor, 64MB RAM,R®ard
Drive, NT Workstation Loaded
400495-373 ECLIPSE BASE UNIT,PIII-700,64MB,NTWS,HD

Eclipse System Unit, Pentium Ill 700MHz Processor, 64MB RAM, HodH
Drive, No Operating System
400495-336 ECLIPSE BASE UNIT,PIII-700,64MB,No HDD, No OS

Eclipse System Unit, Pentium Il 700MHz Processor, 128MB RAMHsad

Drive, No Operating System
400495-337 ECLIPSE BASE UNIT,PIII-700,128MB,No HDD, o O
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Eclipse Card Reader Unit

The mag card unit connects to the System unit and
functions as both a card reader, and a cable cover. The
mag card unit can be purchased with or without a smart
card installed.

Mag Card Reader:

I" 3 Track Reader

I" Bi-directional swipe capability

I" RJ45 Connector for easy swapping

Smart Card Reader (Optional):

I" Integrated Smart Card Reader

I" RJ45 Connector for Easy Swapping

I" 1SO7816-1/2/3 compatible smart card interface

I" Supports most common memory-based smart cards (2-
wire bus, 3-wire bus)

I"  Supports CPU-based cards with T=0 and/or T=1 protocol

I" Three clock frequencies for microcontroller-based cards:
3.68MHz, 1.84MHz and 0.92MHz Automatic clock
frequency selection (CLK) Automatic protocol type
selection procedure (PTC)

I" Fully Microsoft Compliant

I" Fully EMV Compatible

I" SAM Capable

Cover:
I" Durable ABS plastic

I" Spill proof protection of all cables
I" No tool removal

Configurations:

" Eclipse Magnetic Card Reader, 3 track
400498-001 ECLIPSE MCR UNIT,3-TRACK ONLY

" Eclipse Magnetic Card Reader, 3 track, with Smart Card Readaltdds
400498-002 ECLIPSE MCR UNIT,3-TRACK & SMARTCARD READERHEWR
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Eclipse Touchscreen Display

The Touchscreen Unit snaps onto the hinge
mechanism on the System Unit without the need for
tools. It contains a 12.1" active or a passive LCD
display with a backlight and a resistive touchseree
The touchscreen unit connects to the system uni via
single cable and Digital Video Interface (DVI)
connector, which carry power, video, and control
signals between the two units. A gasket between the
touchscreen and the touchscreen case resists bpills t
could short out the display and touchscreen
electronics.

Touchscreen Display:

I" 12.1” Active or Passive LCD Display
I" Passive 180 Nit Brightness
I"Active 270 Nit Brightness
I" 800X600 VGA Resolution
I" 64K Color
I" Resistive Touchscreen Technology insures reliable apernat hospitality environment
I" No Tool Removal allows display to be swapped quickly andyeasi
I" Single Cable Connection Includes Power, Video, and Seriah@mications in one DVI
Connector - simplifies installation

Configurations:

" Eclipse Touchscreen Display, Passive Matrix with Elo Toystiesns 5 Wire
Resistive Touchscreen
400497-001 ECLIPSE DISPLAY,12.1 PASSIVE,RESISTIVE HSGREEN

" Eclipse Touchscreen Display, Active Matrix with Elo Toudteyns 5 Wire

Resistive Touchscreen
To Be Announced ECLIPSE DISPLAY,12.1 ACTIVE,RESISTIVEHSCREEN
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Additional Hardware Features and Kits:

The following features may be purchased as options or addrgoherals for the Eclipse.

Memory

The Eclipse uses industry standard PC100 DIMM Memory
Chips. The Eclipse has 2 memory slots and will support a
maximum of 256MB of RAM. All base configurations have
only one slot populated to allow the unit to be upgraded.
MICROS will only support RAM which has been qualified
and tested in our laboratories.

" 32MB DIMM RAM (100ns)
700502-165 DIMM,32MB,PC100 SDRAM, ECLIPSE

" 64MB DIMM RAM (100ns)
700502-166 DIMM,64MB,PC100 SDRAM,ECLIPSE

" 128MB DIMM RAM (100ns)
700502-167 DIMM,128MB,PC100SDRAM ,ECLIPSE

3.5” Hard Drive

The Eclipse uses a unique mounting mechanism for
the hard drive. Each Eclipse base unit is shipped
with a cradle and hard drive cable installed inside.
The hard drive is held in place with two specially
designed anti-static, shock absorbing foam “ears”
which are placed on either side of the hard drive
(similar to the way a television is packaged). The
hard drive and ears rest in the cradle and are held
securely by the cover of the chassis when the
workstation is closed. Swapping hard drives is quick
and easy, and requires no tools.

" Blank Hard Drive
300334-009 ASSY ,ECLIPSE HARD DRIVE & FOAM
Ill
" Foam Ears For Mounting Hard Drive In Eclipse
300334-008 FOAM(R&L),ECLIPSE HARD DRIVE
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